
 
Winnifred Stewart Foundation 

Empowering People. Inspiring Dreams. 
 

Full Time 
 Customer Care and Accounts Representative 

 
If you have experience with technology and data based software, and experience with customer care, the 
Winnifred Stewart Association may have an opportunity for you. 
 
We’re a local not-for-profit organization dedicated to supporting individuals with developmental 
disabilities. Our social enterprise, Empties to WINN, generates revenue to fund our services. 
 
Our ideal candidate will have the following: 

 Post-Secondary education 
 Exceptional customer service skills 
 1 year experience in customer care 
 1 year working with data based and data entry software 
 Excellent oral and written communication skills 
 Excellent interpersonal skills 
 Good phone manner 
 Customer service oriented 
 Ability to work independently and as part of a team 
 Flexible and ability to adapt to changing needs 
 Strong organizational abilities and time management skills 

 
Technical Skills:  Experience with Google Docs, Google Sheets, Google Maps, Excel, Outlook, and use 
of the internet. 

 
If you have these qualifications and are a strong team player, are good at motivating others, and have 
solid English communication skills (verbal and written), we would be pleased to hear from you. 
 
Salary:  $20.69 per hour 
 
Successful applicant will be required to complete a security clearance including vulnerable sector at their 
own cost. 
 

Resumes will NOT be accepted without a cover letter and Job number. 
 
If you are interested in this position, please submit a cover letter, resume, and indicate 

Job Number: 851806 to micki.wsa@gmail.com  Closing date for this competition is February 28, 2018 

Or 
Mail to:  11130 131 Street 
Edmonton AB   T5M 1C1 

 
We thank all applicants for their interest. All applications will be reviewed to determine which 
candidates’ education and experience best meets the needs of the position. Only individuals 

selected for an interview will be contacted.   NO PHONE CALLS PLEASE. 

mailto:mickir@wsaf.ca

